IndependentPcople

Livelin Care Qustomer Qurvey Results 2020

In order to ensure we are providing the highest level of safe care, twice a year we ask all our
customerdo participate and complete a quality assurance survey so that we can identify any areas
for improvement. All the responses are treated in the strictest of confidence.

The survewas sent out irDctober 20200 all our customersindlooked at the servicg offered by
Independent People Homecare. The results have now been summarised in the proceeding pages of
this report.

Over the next few weeks, we will work to develop an individual action plan based on the feedback
and the findings of this survey. An agtiplan will then be collatednd reviewed at regular intervals.

Independent People Homecare services is passionate about developing and improving our quality
assurance systems to ensure that the care and overall service provision pravinfatie very
highest standard.

We have used the following five key questions used by the care quality commission for this survey.
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These values are also imbedded into everything that we do, and form part of the company aims and
objectives.

Please see the questions asked on the following pages along with the responses.



@ IndependentPcople

1) On a scale of 1-10 (with 10 being the happiest) how happy are you with the outcome of your care

plan and do you feel that the support you are receiving is appropriate to your needs?
21 responses
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2) On a scale of 1-10 (with 10 being the highest) are you treated with dignity and respect by your
Carer?

21 responses

15
12 (57.1%)
10
5
0 (0%) 1¢48%) 0(0%)  0(0%)  0(0%)  0(0%)  0(0%)
0 | o | \ | | |

1 2 3 4 5 6 7

3) On a scale of 1-10 (with 10 being the highest) do you feel comfortable and safe with your Carer?
21 responses
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@ IndependentPcople

4) On a scale of 1-10 (with 10 being the highest) does your Carer respect your opinions and views

when it comes to your care?
21 responses
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5) On a scale of 1-10 (with 10 being the highest) can you easily discuss your care and are your

requests responded to?
21 responses
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6) On a scale of 1-10 (with 10 being the highest) are you listened to and are any concerns/requests
resolved?

21 responses
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@ IndependentPcople

7) On a scale of 1-10 (with 10 being the highest) do you have control and choice over the care you
receive?

21 responses
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8) On a scale of 1-10 (with 10 being the highest) is your Carer respectful of your home and

possessions?
21 responses
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9) On a scale of 1-10 (with 10 being the highest) does your Carer behave professionally when

interacting with healthcare professionals?
21 responses
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@ IndependentPcople

10) On a scale of 1-10 (with 10 being the highest) does your Carer behave professionally when

interacting with your visitors?
21 responses
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11) On a scale of 1-10 (with 10 being the highest) do you feel your Carers are appropriately trained?

21 responses
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12) On a scale of 1-10 (with 10 being the highest) is our office helpful and friendly when you contact
them?

21 responses
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@ IndependentPcople

13) On a scale of 1-10 (with 10 being the highest) are you able to contact us to discuss concerns?
21 responses
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14) On a scale of 1-10 (with 10 being the highest) are our contact numbers clearly available?
21 responses
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15) On a scale of 1-10 (with 10 being the highest) do you feel comfortable requesting changes to

the service you receive?
21 responses
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